
47responses 

Summary See complete responses 

How would you rate your experience with the administrative staff at W & A? 
excellent 30 64%

good 7 15%

neutral 9 19%

fair 1 2%

poor 0 0%

How would you rate the environment at W & A? 
excellent 31 66%

good 14 30%

neutral 1 2%

fair 1 2%

poor 0 0%

How would you rate your experience with your therapist? 
excellent 41 87%

good 6 13%

neutral 0 0%

fair 0 0%

poor 0 0%

How often did you obtain appointments at times that were best for you? 
never 0 0%

sometimes 0 0%

neutral 3 6%
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usually 13 28%

always 31 66%

Did your therapist involve you in the decision making of your treatment/services? 
never 0 0%

sometimes 1 2%

neutral 2 4%

usually 3 6%

always 41 87%

How often did your therapist listen to what you had to say and take your problems seriously? 

 

never 0 0%

sometimes 0 0%

neutral 2 4%

usually 1 2%

always 44 94%

Did your therapist communicate with you in a manner that respects your cultural/ethnic beliefs? 

 

never 0 0%

sometimes 0 0%

neutral 1 2%

usually 0 0%

always 46 98%

We want to know your overall rating of your therapist 
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What is/was the name of your therapist? 

Blumberg Dr. Lawrence Wentworth Cara Colon Cindy Bilinsky Marion Durisek Marion Durisek Dr. Wentworth

Durisek Melina Bologna Toni Albert Dr. Eric Blumberg No name entered Dr. Albert Dr. Eric Blumberg No na

 
   

1 0 0%

2 0 0%

3 0 0%

4 7 15%

5 40 85%

Because of the service/care you received, are you better able to manage the problems for which 
you sought service? 

 
   

1 0 0%

2 0 0%

3 5 11%

4 19 40%

5 23 49%

Overall Experience: Taken together, we would like you to rate your experience with receiving 
services; use any number from 1 to 5, where 1 is the worst service possible and 5 is the best 
service possible 

 
   

1 0 0%

2 0 0%

3 0 0%

4 9 19%

5 38 81%

Approximately, how many visits did you have with your therapist 
1-2 4 9%

3-6 12 26%

7-12 14 30%
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Client Comments 

This has been the best experience, thank you! There were no comments She's great There were no comments There were no 

comments There are no comments There are no comments There are no comments There are no comments There are no 

comments There are no comments There are no comments There are no comments Better than others I've tried Initially came due

work related, but stayed and sought additional counseling because I could see the benefit overall in my life. There are no 

comments There are no comments There are no comments There are no comments There are no comments There are no

comments There are no comment ...  

13-26 9 19%

27> 8 17%
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