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PRACTICE ORIENTATION AND AGREEMENT 

YOUR RIGHTS AND RESPONSIBILITIES AS A CLIENT 

♦  You have the right to receive services from clinicians w ho adhere to the professional code of ethics of their 

  respective disciplines. 

♦  You have the right to receive services in accordance with Federal and State regulations and accreditation 

 standards governing behavioral health programs. 

♦  You have the right to privacy and confidentiality regarding the service you receive. All information about you 

  and your treatment, whether written or oral, is protected under Federal and State laws, including the HIPAA 

 Privacy Act. 

♦  You have the right to be provided  informed consent to services offered to you. 

♦  You have the right to refuse services at any time. You have the right to withdraw your consent to receive services 

 and discontinue services at any time. You have a right to information concerning your treatment/care. 

♦  You have the right to know treatment recommendations and the possible outcomes if you choose not to follow 

  these recommendations. 

♦  You have the responsibility to assist in planning your treatment at every stage. 

♦  You have the right to express any concerns or com plaints regarding the services you receive. We encourage you 

  to first contact your clinician to resolve any issues. You m ay also contact the Rights Advisor, Lawrence T. Wentworth, PhD 

  for assistance. 

♦  You have the responsibility to be timely for your appointments. Late arrivals may result in rescheduled 

 appointments. 

♦  You have the responsibility to arrive for all scheduled sessions, or to notify us 24 hours in advance if you wish to 

 cancel an appointment. You may be charged a practice fee, up to $125, for non-cancelled appointments, w here an 

 emergency w as not involved, as insurance companies and other third-party payers do not cover missed 

 appointments. 

♦  You are responsible for any fees that m ay be charged to you at the time of service and knowing your insurance 

  benefits coverage. 

♦  Your case will be closed following 45 days of inactivity, unless arrangements have been made. 

♦  You have the right to know we may call the police if someone comes to the practice under the influence of drugs  

  or alcohol and tries to leave the practice. 

♦   You have the right to know that no member of our staff is allowed to date current or former clients of the practice. 

♦   You have the right to know that staff and therapists are not allowed to accept gifts from clients of the practice. 

 

 

SERVICES OFFERED 
Wentworth and Associates offers an array of mental health services. These services include: individual psychotherapy, 

group therapy, family therapy, marital therapy, psychological testing, Psychiatric evaluations and medication therapy are 

also available on site. Your clinician will provide you with a detailed description of the nature of services and expected benefits and potential 

risks. 

 
CLIENT INPUT 
Wentworth and Associates w ill be asking you for ongoing feedback regarding the quality and effectiveness of services 

you receive. W e w ill ask you to complete clinical outcome questionnaires and satisfactions surveys periodically. W e w ill 

also review and/or investigate any com plaints or suggestions you m ay have (contact Rights Advisor). Your feedback is 

considered an important part of treatment/care. 

 

OPERATIONS 
Office hours are usually between 7AM and 10PM, 7 days a w eek. Not all clinicians are available during all open hours. 

Appointment dates and times and after hours contacts shall be arranged between you and your treating clinician. An 

outdoor elevator is located in the back parking lot of the building for individuals with physical disabilities. In 

emergencies, you can contact or go (if able) to the nearest crisis center (Macomb County Crisis Center at 586-307-9100; 

Oakland Crisis Center at 248-456-0909). You m ay also contact the nearest emergency room . W e practice in a non-smoking 

environment. Illicit drugs and weapons are not allow ed on the premises. Persons in possession of either w ill be asked to 

leave immediately. 

 

 

 

 

 

 

 



 

 

 

 

 

 
CONFIDENTIALITY 
Federal and State laws protect the privacy of communications between a client and a clinician. In most situations, release 

of information about your services/treatment to others can only be done if you sign a written Authorization to Release 

that meets certain legal requirements. Also, there are some limits to confidentiality, such as if you intend to harm yourself or others.  

Information about privacy and limits to confidentiality will be provided by your primary clinician and is also provided in our Notice of Privacy 

Practices. STATE LAW REQUIRES REPORTING OF SUSPECTED CHILD ABUSE/NEGLECT, ELDER ABUSE. (attached form and 

website . www.WENTWORTHANDASSOCIATES.COM). 

 

FINANCIAL RESPONSIBILITY 
You are expected to pay for service at the time it is rendered, unless we agree otherwise or unless you have insurance coverage that requires 

another arrangement. Payment schedules for other professional services will be agreed to when they are requested. A fee adjustment or a 

payment installment plan may be negotiated in circumstances of unusual financial hardship. All clients will be informed of payment fee 

schedules prior to rendering services. Although we are likely to inform you of your insurance deductible and co-pays (if any), you are ultimately 

responsible for knowing this information and for paying both in full.  A $25 charge may be required for returned checks. 
 

If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, legal action may be used to 

secure the payment. This may involve hiring a collection agency or going through small claims court, which will require disclosure of otherwise 

confidential information. In most collection situations, the only information released regarding a client's treatment is his/her name, the nature of 

services provided, and the amount due. If such legal action is necessary, its cost will be included in the claim.  If I am paying privately, based on 

my ability to pay, I agree to pay_______ for an Intake Evaluation, __________ for Individual Therapy, ________Family Therapy,   

___________ for Testing and __________ for Extended Sessions. 

 

MINORS & PARENTS 

Clients under 18 years of age who are not emancipated and their parents should be aware that the law may allow parents to examine their child's 

treatment records. They should also be aware that clients over age 14 can consent to (and control access to information about) their own 

psychosocial treatment, although that treatment cannot extend beyond 12 sessions or 4 months. While privacy is very important, particularly 

with teenagers, parental involvement is also essential to successful treatment. Therefore, it is Wentworth and Associates policy to request (but 

not require) an agreement from any client between 14 and 18 and his/her parents allowing to share general information with parents about the 

progress of treatment and the child's attendance at scheduled sessions. 

 

My initials below indicate that I: 

______ Have been made aware of my rights and responsibilities and how to file a grievance or complaint 

______ Have been informed of the name, discipline, and credentials of my primary clinician 

______ Have been informed of practice-specific information and given an orientation to services including fees 

______ Have been informed of privacy practices, confidentiality, and limits to confidentiality 

______ Have been informed of all the emergency evacuation procedures of the practice and its premises. 

 

My signature below indicates that I consent to receive services at Wentworth and Associates, and that I understand I may 

discuss any questions I have regarding services and that I maintain the option to terminate my consent at any time. 

 

________________________________________________   _____________________________________________ 

Client Signature                                               Date     Signature of Client's Representative Date 

 

________________________________________________ 

Wentworth & Associates, PC Staff Signature        Date 
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Wentworth & Associates, P.C. 
11111 Hall Road, Suite 303 

Utica, MI  48317 
Phone: 586-997-3153 

 
Youth Outcome Questionnaire (YOQ 30) 

 
Initials:  _______________________      Therapist:  _________________ Date:  _________________ 
 

 
Instructions:  You may discover that some of the items do not apply to your current situation.  If so, please do 
not leave these items blank, but check the “never/almost never” category.  When you begin to complete the 
YOQ-30, you will see that you can easily make yourself as healthy or unhealthy as you wish.  Please do not do 
that.  If you are as accurate as possible, it is more likely you will be able to receive the help that you are 
seeking.   
 
READ each statement carefully.  Check the number that best describes how true the statement has been 
during the past 7 days.  Check only one answer for each statement. 
 
Directions for parents/guardians completing the questionnaire for children under 12:  Respond to the 
statements as if each began with “My child…” or “My child’s…”  rather than “My..” or “I..”  It is important that 
you answer as accurately as possible based on your own observation and knowledge. 
 
PERSON COMPLETING THE FORM (Please Circle): 
 
ADOLESCENT      PARENT/GUARDIAN      OTHER 
 
 

1. I have headaches or feel dizzy. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

2. I don’t participate in activities that used to be fun. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

3. I argue or speak rudely to others. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

4. I have a hard time finishing my assignments or do them carelessly. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

5. My emotions are strong and change quickly. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

6. I have physical fights (hitting, biting, or scratching) with family or others my age. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

7. I worry and can’t get thoughts out of my mind. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

8. I steal or lie. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

9. I have a hard time sitting still (or I have too much energy). 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

10. I use drugs or alcohol. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

11. I am tense and easily startled (jumpy) 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 



 
 

12. I am sad or unhappy. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

13. I have a hard time trusting family members or other adults. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

14. I think that others are trying to hurt me even though they are not. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

15. I have threatened to run away from home or have run away from home. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

16. I physically fight with adults. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

17. My stomach hurts or I feel sick more than others my age. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

18. I don’t have friends or I don’t keep friends very long. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

19. I think about suicide or feel I would be better off dead. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

20. I have nightmares, trouble getting to sleep, oversleeping, or waking too early. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

21. I complain about or question rules, expectations, or responsibilities. 
   0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 

                                 

22. I break rules, laws, or don’t meet others’ expectations on purpose. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

23. I feel irritated. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

24. I get angry enough to threaten others. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

25. I get in trouble when I am bored. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

26. I destroy property on purpose. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

27. I have a hard time concentrating, thinking clearly, or staying on task. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

28. I withdraw from my family and friends. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

29. I act without thinking and don’t worry about what will happen. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
 

30. I feel that I don’t have any friends or that no one likes me. 
 

    0  Never/Almost Never    1  Rarely           2  Sometimes       3  Frequently  4 Almost Always 
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Is child/adolescent on any medications? Yes or No (circle one please)
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ch012859
and what are the dosages?
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ch012859
How long has child/adolescent been on this medication?
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ch012859
Is child/adolescent experiencing any side effects? If so, what kind?
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If medication was started recently, is child/adolescent feeling significantly worse? Yes or No 
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